
Business Continuity and Response to COVID-19 
(Updated April 15, 2020) 

Dear BGE Customers: 

As the world continues to respond to the COVID-19 pandemic, BGE Indoor Air Quality Solutions 

Ltd. (“BGE”) is taking all the necessary precautions in our business to protect the health and 

safety of our employees and our customers.  We are also taking all necessary measures to 

protect our supply chain and, in turn, our customers’ supply chains through this time. 

As of April 1, 2020, BGE Indoor Air Quality Solutions is deemed an essential service in all 

provinces it serves according to the respective government essential business lists.  We 

continue to monitor government health directives and liaise with government officials to 

ensure that we are doing our part to flatten the curve and prevent the spread of infection.  For 

additional information and updates, please see this new section on our website:  

https://bgecleanair.com/covid19/ 

In our efforts to ensure business continuity, BGE has increased personal hygiene, cleaning & 

disinfection, social distancing, and sick leave policies.  Below are the measures we’ve taken 

across the different areas of our company to ensure the health and safety of our team and our 

customers.  We continue to monitor this situation closely and will update policies as needed. 

Company-Wide Guidelines & Policies 

In all areas of our business, we have elevated the need for personal hygiene and disinfection.   

All employees have been asked to practice the following: 

• Stay healthy. 

• Avoid touching eyes, nose and mouth. 

• Wash Hands frequently with warm, soapy water or use an alcohol-based (40%- 60%) 

hand sanitizer. 

• Cover cough and sneezes with a tissue and dispose it (or in the crook of the arm) and 

then wash your hands. 

• Stay home if sick and complete the self-assessment provided by respective health 

authority. 

• Social distance at least 2 meters from others whenever possible.  

• Reduce gatherings of less than 15 people. 

• Increase the level and frequency of cleaning and disinfection of shared surfaces. 

Working from Home 

Where possible, BGE is using a Work from Home policy, providing applicable team members 

with technology access to work from home.  For those who cannot work from home, those 

team members rotate between BGE offices and their homes, as there are still some processes 

that need to be completed in the office.  For those deemed essential to work at BGE facilities 

or customer sites, we have increased social distancing in alignment with government directives. 

BGE has also implemented a travel ban for non-essential travel.  

https://bgecleanair.com/covid19/


Social Distancing - General 

All BGE team members are required to social distance themselves at least 2 meters whenever 

possible.  Face-to-face meetings have been eliminated wherever possible and team members 

are encouraged to continue meeting via phone or web conference.  When face-to-face 

meetings must occur, team members must be distanced apart at least 2 meters. 

Social Distancing – Specific Departments 

Specific Social Distancing measures have been implemented in specific areas of the business: 

Manufacturing Facility 

Our manufacturing capabilities are deemed essential services within our Canadian provinces 

and we have implemented significant measures to prevent an infection in the plant, including: 

• Access to our manufacturing facility has been restricted to only production employees 

and essential vendors (no outside visitors).   

• Daily temperature screening of all production employees. 

• Additional Lunch and Coffee Break shifts have been implemented allowing limited 

people in our break room at any given time, with social distancing rules still in effect. 

• Additional sanitization practices have been implemented in work areas, washrooms and 

our break room. 

• Plexiglass has been installed between workers that have to work in close proximity. 

• Additional PPE has been provided to protect our manufacturing team’s health. 

BGE Warehouses 

• Access to our warehouse has been restricted to our warehouse team, our support team 

and essential vendors (no outside visitors).   

• Outside couriers and delivery drivers have limited access to the warehouse to prevent 

the chance of a COVID-19 positive case within our facilities. 

BGE Deliveries 

• BGE delivery drivers have increased personal hygiene and disinfection measures to 

protect themselves and our customers. 

• Our drivers are respecting the policies and prevention practices of our customers. 

• We have implemented “self-signing” practices as proof of delivery.  When possible, our 

delivery drivers will take a photo and verbal record of delivery (including contact name 

& phone number) on their copy of the packing slip.   

• Deliveries will be stacked neatly for the customer but cannot be delivered inside the 

customer’s building. 

• Prior notice will be given to customers before arrival to ensure shipments can be 

received. 

BGE Service Technicians 

• Service technicians have upgraded their PPE to prevent the chance for infection. 

• Our service technicians are aware of customer building and access policies and respect 

the unique access requirements of every customer site. 

• Prior notice will be given to customers before the BGE service team arrives such that 

building access is simplified and that work can still be completed. 



BGE Customer Service 

• Curbside Pick-Up service has been implemented to protect our team and our 

community.  Our customer service team will deliver your order to your vehicle once 

they are notified by phone or email of your arrival. 

• All BGE locations will restrict access only to BGE employees. 

• All cash transactions and product returns will be temporarily suspended.  Payment can 

be made by debit, credit or customer account. 

BGE Outside Sales (Account Managers) 

• All Account Managers are working from their home with a rotation schedule at their 

respective BGE office to maintain communication and support as needed. 

• If a customer has an issue that requires an Account Manager to travel to their location, 

the Account Manager will respect COVID-19 site access guidelines. 

BGE Supply Chain 

At this time, BGE does not anticipate any issues with our supply chain of either raw material or 

finished goods.  To prevent any potential supply chain disruption, we have increased our 

inventory on MERV 13, 14 and 15 and HEPA filtration products to support our customers 

through this COVID-19 pandemic. 

Our suppliers have provided assurances and we are in constant communication with them. 

Additionally, we ask that you consider placing orders in advance to ensure you have inventory 

on hand when you need it.   

You can access our major suppliers’ business continuity statements on our website at 

https://bgecleanair.com/covid19/   

As always, at BGE our purpose is to deliver clean, healthy indoor environments for people, 

places and processes and we are proud to provide products and services to those customers 

that are deemed essential and doing important work during this pandemic.  

We wish you health and wellness. 

 

Sincerely, 

BGE Indoor Air Quality Solutions Ltd. 

https://bgecleanair.com/covid19/

